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O nopsigke paccMoTpeHusi o6palleHwit rpaxAaH B HY3 «OTgeneHyeckas 6onbHMLA
Ha cTaHuun ActpaxaHb-1 OAO «PX/»

B cootBeTcTBUN ¢ DesepansHbiM 3akoHOM PP oT 29.11.11. Ne 323-93 «06
OCHOBaX OXpaHbl 340P0BbS rpaxaaH B PO », desepanbHbIM 3aKOHOM Poccuiickoi
Pegepauymm ot 02.05.2006 roga Ne 59- d3 «O nopszKe paccMOTpeHUs obpaLleHni
rpaxzaH B Poccuiickoli deaepaumun», BO WUCMONHeHMe npukasa /JlenaptameHTa
3ApaBooxpaHeHusa OAO «PX/» ot 28.01.2015 Ne LIYBC-Ne 3 «O BHYTPEHHeM
KOHTpO/ie KaveCTBa M 6e30MacHOCTU MeAULMHCKOM AestenbHoctn B HY3 OAQO
«PXZ» B 4acT nonoxeHuii o pabote ¢ o6paLleHMsAMY (>kanobamu) rpaxzaH, a
Taloke B LIGNIAX COBEPLUEHCTBOBAHNS OpraHusauny  paboThl C 06paLLeHUAMY
rpaxaar B HY3 «OtgeneHyeckasi 60bHMLA Ha CTaHuUun ActpaxaHb-1 OAO «PX/1»,

MPUNKA3bIBALO:

1. YTBepantb Mopsagok paccMoTpeHus obpallleHnii rpaxpaH.
(MpurnoxeHwne Ne 1).

2. YTBEpAUTL GOPMY XypHana Mo perucrpauuu obpalleHunii rpaxaaH.
(MprnoxeHune Ne 2)

3, yTBep,a,MTb_ rpaduk npuema rpaxaaH aAMWHUCTpauunen H¥3
«OTaeneHYeckas 60abHULA Ha CTaHUMn AcTpaxaHb-1 OAO  «PX/»
(MpurnoxeHune Ne 3).

4. 3amecTuTenst r7aBHOTO Bpava MO  KAVHMKO-3KCMEPTHOVA paboTe

[aBpunoBy E.®. HasHauMTb OTBETCTBEHHON  3a paboty no

paccmMoTpeHuto obpalleHuii rpaxaaH.




5. CyuTtaTb yTpaTMBLUMM cuny npuka3 HY3 «OTgeneHyeckad 601bHULA Ha
cT.ActpaxaHb 1 OAO «PX/[» oT 09.01.2018 r. Ne49 «O nopsiike paccMOTPeHWs
obpaLleHUin rpaxaaH».

6. KOHTPO/Ib UCMONIHEHWSA MPUKa3a OCTaB/A 3a CO60iA.
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MOPSZ0K
PaccMOTpeHNsA obpalleHWit rpaxaaH

[. O6Lme nonoxeHus

B HY3 «OtaeneHyeckast 60nbHMLA Ha CTaHuun AcTpaxaHb-1 OAO «PX/[»
paccMaTpuBaloTCA obpalleHUst NaUMeHTOB Mo BOMpOCaM, OTHOCSLUMMCS K
KOMMEeTeHUMN rNaBHOro Bpaya v ero saMectuTene.

ObpallieHns paccMaTpUBaIOTCS FIaBHLIM BPAYOM M ero 3aMecTUTENMU: [0
neyebHoli  paboTe, KAMHWKO-3KCMEPTHOW paboTe, MOAMKAVHUYECKODN
pabore.

ObpalleHns rpaxaaH B dopme NpejioXeHWl, 3asBNeHut, Xanos,
X0AaTaiiCTB MOCTYNaloT B MUCbMEHHOM WU YCTHO popme.

ObpallieHna B dopmMe xanob Ha KayecTBO OKasaHUS MeANLMHCKO
MOMOLL, paccmMaTpuBatoTCA BpayebHo komuccreli 601bHULbI.
OTBeTCTBEHHOE /MU0 MO paboTe ¢ oBpaLLeHUsIMY rpaxaaH perynsipHo
(kaxxz0e Monyrogme) rotoBUT MHGOPMALMOHHO-aHAIUTUYECKUT] Martepuan
W NMPEeACTaB/ISET ero rnaBHoMy Bpauy.

M. Mpviem 1 pernctpauys o6palleHnii rpaxaaH

McbMeHHbIe 0bpalleHNs rpaxaaH PErncTpupyroTCs B IeHb UX MOCTYMAEHUS
CEKPETapeM rnaBHOro Bpaya B XypHase perucrpauumn obpalleHuii rpaxsaH.
(MpunoxeHune Ne 2)

[py nocTynaeHny NoBTOPHLIX 06patleHuii (No OAHOMY 1 TOMY >e BOmMpocy,
OT OAHOro ¥ TOro Xe AVLa) CeKpeTapeM r1aBHOrO Bpaya YKasblBaeTcs
nomeTtka «[1ToBTOpHO».

AHOHUMMHbIE MUCbMa (T.e. NMCbMeHHbIe 06paLLeHNS rpaxsaaH 6e3 ykasaHus
JaHHbIX, MO3BOJIAOLNX  YCTAHOBUTL  JIMYHOCTb obpaTuBLLEerocs)
PerncTpaumu 1 pacCMOTPEHUIO He NoAeXar.

lll. HanpaBneHve obpalleHnii Ha paccMoTpeHue

3aperucTpupoBaHHbie MCbMa NepejarTCs Ha PaccMOTPeHUe rNaBHOMY
Bpady, a B €ro OTCyTCTBME OTBETCTBEHHOMY /1LY MO PACCMOTPEHMIO Xanob.
YKasaHue 06 wcrofiHeHun obpalleHnii rpaxgaH aaetca B ¢popme
pesonounuy, 06s3aTe/IbHbIMU 31EMEHTaMMN KOTOPOU ABASIOTCS:
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®.1.0. ucnonHutens (unu ncnonHuTenen);

KOHKpPeTHOoe rnopy4yeHue;

MOANNCE LA, AatoLLEro nopyyeHue;

CPOKW UCMONHEeHUS.

B cnyyae, eciu B PE30/IIOLUMM yKa3aHHO HECKOJIbKO /ML, OTBETCTBEHHbIX 3a
NCNONHEHVE Mnopy4YeHus, KOHTPO/Mb 3a cpokamwu paccMoTpeHus u
MOAroTOBKM OTBETa aBTOpY obpallleHns ocyulecTBasieT WCMONHUTEN D,
YKasaHHbIM B pesonoumm rnepsbIM.

AomkHocTHoe nunuo, KOTOpPOMYy nopy4eHO paccMoTpeHue obpaLleHus,
BripaBe npurnacutb  3assBUTeNs AN INYHOW  Becejpl, 3anpocnTb B
YCTaHOBNI€EHHOM MOpsAAKe AOMOAHUTE/IbHbIe Matepuasnbl U 06BbACHEHUS y
3asBUTENIA N NHBIX LOPUANYECKMX nny,

Mpy yxoze B 0TNyck ncnonHuTens 06s3aH nepegaTtb BCe nMeroLecs y Hero
Ha WUCNO/IHEHUM NUCbMEHHble obpalleHns BpemeHHo 3ameLllaroLiemy ero
paboTHuKy.

IV. Cpoku paccmoTpeHms o6patueHmii rpaxzsaH
V1 TpeboBaHVs K 0pOPMAEHUIO OTBETa

Cpok paccmoTpeHusi o6palleHuii FPaXAaH He Jo/xeH npesbiwatb 30 AHelk
(ecm B pesontouum He ykasaH APYrO/ CPOK WCMONHEHWA) cO AHS ero
perucrpaumu.

Mpn  HEBO3MOXHOCTW paccMoTpeHus obpallieHns B yKasaHHble CpoKw
HeobXoauMo 3abnarospeMeHHo PEWNTL BOMPOC O MPOANEHUU CpoKa
PaccMOTPEeHUS C rnaBHbIM Bpayom.

OTBeTbl Ha obpalleHus rpaxaaH MOANNCLIBAIOT JO/MKHOCTHbIE NMLA B
npeAenax cBoel KomneTeHuum.

McnonHeHHbIMU cunTatoTcs obpatyeHns rpaxjaH, ecin paccMOTpeHbl Bce
MOCTAB/I€HHbIE B HUX BOMPOChI, MPUHATLI HEOBXOAUMbIE Mepbl 1 aBTOpy
obpallieHns AaHbl McueprbiBalolmMe oTBeTbl. B OTBETE JO/KHO 6bIThb
YKasaHo, 4To 3asaBuUTeNb NMPOUHPOPMMPOBAH O Pe3ynbTaTax paccMOTPeHUs
ero obpalleHns, U B kakoii popme.

Bce obpalleHna rpaxgaH ¢ pesynbTatamu ux PacCMOTPEHUsI XpaHATCA B
OTZeNbHOo narke,.

ObpalleHns rpaxaaH XpaHATCA Y OTBETCTBEHHOMO Mua B TeyeHune 3-x fert,
3aTeM MNepeAatoTCs B apXvB 601bHULLbI.

V. OpraHusayys nMyHoro npuema rpaxaax

Mpuem rpaxzgaH Mo ANYHbLIM Bornpocam B HY3 «OTaeneHyeckasi 601bHULA
Ha CTaHuum AcTpaxaHb-1 OAO «PXX/1» BeAyT:
5.1.1.  rnaBHbIii Bpay;




5.1.2.  3amecTuTenb raBHOro Bpava rno neye6Hol paborTe;
5.1.3.  3amecTuTenb rnaeHoro Bpaya rno KIMHUKO-3KCMepTHOA
pabore;

5.1.4. 3amecTuTenb rnaBHOro BPpa4a no NONNKIANHNYECKON’
paborte

5.1.5.  3aB. NOAUKANHUKON Ne 2

5.2. [lprem rpaxaaH no NM4YHLIM BONPOCaM OCYLLECTBASETCH MO YTBEPXAEHHOMY
rNaBHbIM BPayoM rpaguky.

VI. HepasrnalueHue cBegeHni, cTaBLINX M3BECTHLIMU npyY paccMoOTpeHun
obpalleHuli rpaxaaH

6.1. CBedeHus), cogepxallviecs B o6paLLeHusx rPpaXAaH, MoryT Ucnoib30BaTbCs
TONBKO B CyXebHbIX UensX U B COOTBETCTBUM C  MOSHOMOYUSIMU
paboTatoLero nuua.

6.2. 3anpelyaeTcs pasrnaweHue CoAepXallieiicst B obpalleHuy nHGopMaLum o
HaCTHOW XW3HW 06PaTUBLLMXCS FpaxAaH.

MpunoxeHune Ne 2 )
K npukasy otd I dgr 2
Ne A7 5

PopMma XypHasa perucTpaLn obpatueHuii rpaxkaaH

[Jata ®.U. O. Aapec, Mooz Komy nopyueHo Jarta Pesy.
perucTpay | obpatvBLUe | KOHTAaKTH | o6palleHus NCrnosiHeHue NCMONHEeHUs | pacc
1% rocs bl

obpalueHn. TenepoH
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MNpunoxeHune Ne 3

K npukazy otd 9. 2 72N 23
MPA®UIK
npuemMa rpaxzgaH Mo JINYHbIM Bonpocam
agMUHUCTpaumen HY3 «OTaeneH4veckas 6onbHULIA Ha
CTaHUMn AcTpaxaHb-1 OAO «PX/»
[naBHbIN Bpay eXeHe/zleNIbHO Mo cpejam 14.00 - 16.30
3aMecTuTe b rNaBHOro Bpaya eXeHeaenbHo o 14.00 - 16.30
no neyebHoi paboTe yeTsepram
3amecTuTe/ b r1aBHOroO Bpaya exeHelenbHO o 14.00 - 1630

MO KANHWKO-IKCMEPTHOW paboTe  BTOpPHMKaM

3aMecTuTeNb rNaBHOro Bpaya eXeHezeNbHO no 14.00 -16.30
Mo NOAVKANHUYECKO paboTe NMoHezeNbHUKaMm

3aB. NONANKANHUKON Ne 2 eXeHese/IbHO o 14.00 - 16.30
noHezenbH1Kam



